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— FOR YOUR MAINTENANCE TEAM

Your machine is down.

The answer already exists.

In the manual, in last year's service report, in a colleague's head. Transaction-
Network brings it all together for every machine in your plant, whoever built it.

STATUS
:‘:‘ Down since 7:42 am
Fault 2041

MANUAL e N
Grinding spindle chapter, ™| SERVICE BRAIN - Al
page 212 "Why is it down?” AR
Coolant pressure low. Plant South - Visibility
In March it was the filter.
DIGITAL PRODUCT PASSPORT S —
Builder C, built 2014, — PART 4711 - FILTER
record since day one 2 in stock, 6.2h 3
:‘j'-_j: / at the builder's price
Rk _ I

Nine manufacturers, one account.

One factory. Machines frommany Inone
manufacturers. account.

Already in the network: UNITED GRINDING - Studer - Walter - Blohm - Jung - Magerle - United
Machining Solutions - Schubert - Zollern - Kaltenbach - Singulus - Bihler - AP&S - pssbl.
Robotics - Paoluzzo and many more.
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= THE PROBLEM

One plant, many manufacturers,
and a different route for each.

A separate portal for Knowledge sits Finding the right

every manufacturer. with a few people. part is manual work.
Separate logins, separate One colleague knows last Which part fits which serial
hotlines, separate shops. time's fix. When they're out number? You search the
Every fault starts the search or leave, the team starts catalog and order by email
from scratch. from zero again. or phone.

— WHEN A MACHINE STOPS

Three steps from downtime to the right part.

YOU SEE IT RIGHT AWAY. YOU KNOW WHY. YOU ORDER FROM THE
. . . MANUFACTURER.

Every machine, every The Service Brain

manufacturer, one view: —y  knows your manuals > The right part at the
o

faults, maintenance and your history manufacturer's price,

due, open orders. and answers with without a chain of

the source. phone calls.

— WHAT YOU GET

Back in production sooner. With less effort.

— —

A faster fix. One account instead Knowledge stays
The answer comes from of many portals. in the plant.

your documents with its Every machine, every What your people learn
source, and you order the manufacturer, one login. during a repair stays
part directly from the Machine records, with the machine. The
manufacturer. No more maintenance, tickets and Service Brain finds it again
chains of phone calls. ordering are free, for as next time.

many users as you like.
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= WHAT'S INCLUDED

Everything about the machine in one place.

ADD THESE ONLY WHEN YOU NEED THEM.

Service Brain, Visibility, Parts Inventory

+ Al that answers from your v You see the status live.
manufacturers' documents.
THESE ARE INCLUDED FREE.

Machine Fleet, Maintenance, Service Requests & Shop

+ You know what's on the shelf.

« Every document for the machine at hand. + All maintenance in one calendar.

« The manufacturer is part of the process.

Demo account, maintenance view.

=== PRICING FOR MAINTENANCE TEAMS

Start free. Pay
only for add-ons. Service Brain

$5.00 per machine per month
All your machines in one account, for as many

users as you like, at no cost. You only pay for Visibility (IoT)
what you add. from $24.00 per machine with live data,
per month

Machine Fleet Maintenance
Service Requests & Shop Parts Inventory

$399.00 first location, per month
We bring your manufacturers on board

As many users as you like
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— QUESTIONS

What maintenance teams ask us first.

e N ™~
We already have a maintenance What if my manufacturer
system. Why Transaction-Network? isn't on board yet?
Your system knows your work orders. It Tell us and we invite them. Until then,
doesn't know your manufacturers' you add the machine yourself, with your
documents, parts and prices, and the own documents.

manufacturer isn't part of the process.
Your system stays: the Service Brain draws
on its maintenance and fault history as an
additional source.

~ N~ )
Who owns the data? How secure is it?
You do. Data and knowledge created in We work in line with ISO/IEC 27001, the
your account belong to you. Your Service SOC 2 criteria and NIS-2. Operated in
Brain works only with your data, for your Frankfurt, Germany. You'll find contracts
machines, in your account. and documents in the Trust Center.

— DEMO

See your machines in one account.

In a demo we show you what your machine park looks like in one account: every manufacturer,
every machine with its record, maintenance and the Service Brain.

CALL EMAIL

+49 773116923-0 sales@transaction-network.com

BOOK A DEMO ONLINE

transaction-network.com/en/maintenance

® Operated in Frankfurt ® We work in line with ISO/IEC 27001 ® DPA and TOMs to download

® Regular penetration tests

Transaction-Network GmbH & Co. KG - Industriepark 312 - 78244 Gottmadingen - Germany
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